
 

 

 

 

 

 

Pr ivacy Policy 

Our  Privacy Pol icy  Personal information collected by Baja Pools Austral ia Pty  L imited  

( ‘Baja Pools’ )  is  managed in accordance with this Privacy Pol icy.   

WHY we col lect personal  Information?   

We need to collect and use personal  information to run our  bus iness  –  to  do things  like:   

•  fu lf i l orders  for  goods  and services.   

•  operate our  onl ine services .   

•  provide train ing,  product,  and service  information.   

•  manage customer and other business  re lationships .  

•  deal with inquir ies  and feedback.   

•  improve our products  and services.   

•  conduct events,  promotions ,  competit ions,  and research.  

•  promote and market our company,  products and services .   

•  understand our customers  and community  and tai lor  our  products,  services,  

marketing, offers,  invitations , and communications to suit  their  needs;  and recruit  

s taff and manage contractors .   

WHAT kinds  of  personal information do we col lect? We col lect person al  information about 

our consumer customers ,  bus iness  contacts ,  job appl icants ,  and others.  Depending  on the 

c ircumstances ,  we may collect their  names and contact details,  and information about 

their :   

•  transactions with us ,   

•  use of our  products  and services.   

•  subscr iption preferences.   

•  interests  and skil l  levels .   

•  partic ipation in  events,  promotions  and competit ions  that we offer   

•  job appl ications ; and  

•  other  interactions  and communications  with us .  

WHAT kinds  of  personal information do we col lect?  



 

 

 

 

(continued).  We col lect information about how people  use our  dig ita l  properties  ( inc luding  

websites , soc ial  media s ites ,  apps and electronic communications)  and third -party webs ites  

(d igita l  interactions) .  Also, i f  people  share an image with us , we may col lect t he metadata 

(such as  camera detai ls  and geolocation data)  attached to that image ( image metadata) .  

Usually , the dig ita l  interactions  data and image metadata we col lect is  anonymous.  

However,  where a person s igns  up for  one of our  services , we may l ink thei r d ig ital  

interactions  data and image metadata (past and future)  to them. We may also attr ibute and 

add to such data -anonymised data from third party  sources ,  such as  consumer analytic data 

from data aggregators .  In  that case we wil l  treat a l l such data as  personal  information. We 

provide opportunit ies for  people to share addit ional  information with us  i f  they wish, such 

as  product wish l is ts ,  imaging  interests , exper ience level,  preferences , product reviews,  

and soc ial  network profi les .  

HOW we approach D irect Marketing  We like being  direct and we don’t  l ike  impos ing.  We 

wil l only  send direct marketing communications  to people i f  we have their consent,  or the 

law otherwise  permits .   

We may use any personal  information we have col lected about a  person to tai lor  those 

communications  to ref lect their needs.  We wi l l  a lways provide a s imple  way to opt out of  

any direct marketing  from us .  

WHO do we usual ly  d isc lose personal information?  We need to share some personal  

information we hold with other bus inesses  to e nable  them to help us with sub -contracting  

services  and so on.  We only d isc lose what is necessary for them to do their  job,  and they 

are contractual ly obl iged to keep your  details safe.   

HOW do we protect personal  information? We know how important i t  is  t o  keep personal  

information secure,  so we have a range of  processes  in  place, inc luding:   

•  us ing secure servers  and other appropr iate measures to protect e lectronic data.   

•  measures  to control internal  access ,  phys ical access  restr ict ions ,  network 

s tructures,  passwords  and access  tracking.   

•  And when information isn’t  needed anymore,  we’ l l  make sure i t gets  destroyed,  

deleted or  deidentif ied.  

HOW can I get in  touch about my personal  information?  If  we hold personal  information 

about you,  you have r ights  to ac cess i t  and/or  ask us  to correct i t  i f  i t’s  wrong.  Al l  you need 



 

 

 

 

to do is  contact our team. Please also contact our team if  you have any concerns  or  

complaints about how we’ve handled your  personal information.   

They wil l  investigate  and respond in  writ ing  as quickly  as  poss ib le . I f you’re  not satis fied 

after that,  i t’s  your r ight under  the pr ivacy legislat ion to lodge a complaint Here’s  how you 

can reach our  team: info@bajapools .com.au Personal  information collected by Baja Pools 

Pty  L imited is  managed in a ccordance with th is  Pr ivacy Pol icy.  This  pol icy  may be updated 

from time to t ime.  


